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Full Terms and Conditions 
1. The promotion is open to all residents in the UK (England, Scotland, Wales and Northern Ireland) 18 years or over (excluding employees and their 

immediate families of the Promoter, participating retailers, their agents and anyone professionally connected with this promotion) who have purchased 
an Indesit Innex appliance – XWA 71451 WG UK, XWA 81482 XS UK, XWA 81482 XW UK, XWA 81682 XS UK, XWA 81682 XW UK, XWE 91282 XS UK, XWE 
91282 XW UK, XWE 91483 XS UK, XWE 91483 XW UK, XWE 91683 XWWG (referred to as “Selected appliances”). 
 

2. Promotion available on Selected appliances purchased in store or online from any participating retailer between 1st November 2013 and 31st December 
2013 only or whilst stocks last. Subject to availability. All valid claims must be received by 31st January 2014. 
 

3. only one entry per UK address is permitted. 
 

4. Purchases from participating retailers will only be accepted and are determined by the Promoter. Subject to availability.  
 

5. To claim: Complete the redemption form in FULL and send to Indesit Innex Promotion, Indesit Company, FREEPOST ANG 3497, Morley Way, 
Peterborough PE2 9BR together with your original sales receipt and a stamped addressed envelope. Your original sales receipt will be returned to you 
within 28 days after claim verification. 
 

6. For a claim to be valid, all of your specified details and FULL email address must be supplied, along with a correctly stamped addressed envelope and an 
original sales receipt from a participating retailer showing the purchase of the qualifying appliances during the Promotional Period. 
 

7. An incorrectly completed redemption form, no email address, no proof of purchase, incorrectly stamped addressed envelope or in the absence of a 
stamped addressed envelope being provided will result in the claim being invalidated. 
 

8. Your original sales receipt is sent at your own risk and in the unlikely event that a receipt is lost in the post the Promoter will not be held responsible. We 
recommend a photocopy is taken for your own records. 
 

9. All claims must be received by last mail on the 31st January 2014 (referred to as “Closing Date”). Claims made after this date will not be fulfilled and not 
returned. 
 

10. The Promoter accepts no responsibility for entries that are misdirected, lost, incomplete, illegible, delayed or corrupted during delivery or other reason 
whatsoever. The Promoter is not responsible for incorrect or inaccurate information supplied to the Promoter by the entrant. 
 

11. Proof of posting will not be accepted as proof of receipt. We recommend that you use recorded or special delivery for your claim. Adverse weather 
conditions could impact on delivery dates. The Promoter is not responsible for delays due to adverse weather conditions. 
 

12. Photocopied, defaced or damaged entries will not be accepted. 
 

13. Offer available on Selected appliances only, whilst stocks last and not to be used in conjunction with any other offer. 
 

14. The e-Voucher (referred to as “Gift”) will be sent via email and will be valid for a single use in one of the participating retailers. 
 

15. The Gift will be delivered within four weeks of the Closing Date. Any gifts returned to sender due to inaccurate details supplied will be considered 
unwanted and the claim will be invalidated. 
 

16. For Full Terms & Conditions from e-voucher (flexecode) supplier, visit www.more2you.co.uk/love2shop/terms 
 

17. Purchase of a Selected appliance is necessary. 
 

18. The Gift is as stated and is not transferrable to another individual and no cash or other alternatives will be offered. The Promoter reserves the right to 
substitute gifts of equal or greater value at any time at its sole discretion in the unlikely event of stocks running out. 
 

19. By submitting a claim, you agree that the Promoter may disclose information to its agents for the administration purposes only for this promotion. 
 

20. If you have opted in to receive further marketing information from the Promoter and/or its selected extended warranty provider your details will be held 
by the Promoter for this purpose. At any point after the Promotional Period you can ask for your details to be removed off the mailing list by contacting 
the Promoter. 
 

21. The Promoter reserves the right to refuse to award a Gift it has reasonable grounds to believe that the entrant has breached any of the terms and 
conditions or has been fraudulent or has acted contrary to the spirit of the promotion. By entering this promotion, you confirm to be bound by these 
Terms and Conditions. 
 

22. You understand that all information (including these rules) relating to this promotion published on any promotional or advertising material or on our 
website at any time before or during the Promotional Period will form part of the terms and conditions of entry. 
 

23. The decision of the Promoter in all matters relating to this promotion is final and binding. 
 

24. Promoter: Indesit Company UK Limited, Morley Way, Peterborough, PE2 9JB (“Promoter”). 
 

http://www.more2you.co.uk/love2shop/terms

